VYTBEpxIEHO
npukazoM OAYCO «IlaphuHckuit
KIOCO» ot «01» mapra 2019 Ne 97.

IIporpamma
oOy4eHus (MHcTpykTaska) paboTHHkoB OAYCO «Ilappunckuiit KIICO» mno
BOIIPOCAM, CBSI3aHHBIM C OpraHu3aiueil u oGecrnevyeHueM A0CTYTHOCTH
AJISl HHBAJIUAOB 00beKTOB H YCJIyT

Bce paboTHHKYM, OCYIIECTBISIOLINE IPEIOCTABICHUE COIMATBHBIX YCIYT B
OAYCO lapdunckuit KLCO» (mamee - VYupexneHwe) IpOXOAsaT oO0ydeHUe
(MHCTpYKTaX) II0 BOMpOCaM, CBSI3aHHBIM C O00OeCleYeHHWeM JOCTYIHOCTH Jis
WUHBaJIUIOB OOBEKTOB CONHANBHONH WHQPACTPYKTYpPBI M YCIYr, B TOM YHCIE IIO
PELIeHNI0 3TUX BOMPOCOB B YupexaeHuu. Jomyck kK paboTe BHOBBH NPHHSITHIX
pPabOTHUKOB YHUpEXXIEHWS OCYIIECTBISICTCS II0CIE IPOXOXAEHUS IEePBUYHOTO
WHCTPYKTa)Xa M BHeceHHs cBefeHHH o0 3tom B «KypHan ydera mnpoBeneHUs
WHCTPYKTaxa pabOTHIKOB IO BOTIPOCaM JOCTYITHOCTH.

[ToBTOpHBIM MHCTPYKTaXX IMPOBOAMUTCS IO IUIaHy pPabOTHl YUpekIEHUs, B
YCTaHOBJIEHHbIE CPOKH, C YYETOM IIOCIE0BATEIbHOCTY PacCMaTpUBaeMbIX BOIIPOCOB,
IpeyiaraeMbIX I 00ydueHus (MHCTPYKTaKa) paOOTHHUKOB.

B 3aBucuMocCTH OT 3am1ay, QOpPMbI U BHIOA WHCTPYKTaka OIpPEIeNseTcsl ero
TEeMaTHKa - BEIOUPAIOTCS TEMBI (BOIIPOCHI) U3 IIPENIOKEHHOTO MEPEdHS.

[lepeyeHb OCHOBHBIX TeM (BOMpOCOB) s o0OydeHHs (MHCTpyKTaxa)
pabOTHUKOB YUpeKIEeHUS 110 BOIIPOCAM JOCTYITHOCTH:

1. TpeboBaHMs 3aKOHOJATENHCTBA, HOPMATHUBHBIX IIPABOBBIX JOKYMEHTOB IIO
o0ecIeueHUr0 TOCTYITHOCTH JAJIS WHBAJIUIOB OOBEKTOB COLMATIbHON, NHKEHEPHOU U
TPaHCIIOPTHOU UHMPACTPYKTYP U YCIYT.

2, OCHOBHBIC BUIBl CTOMKMX HapylleHUM QyHKIWH, 3HAYMMBIe Oapbepsl
OKpY’XXalolllell cpeibl U BO3MOXXHOCTA KX YCTpAaHEHUS M KOMIIEHCALUW JUId
Pa3IUYHBIX KaTeTOPUHM MaJOMOOMIBHBIX I'paXkIaH.

3. OCHOBHBIE TIOHSATHS M OMpeeeHUs TI0 BOMPOCaM JOCTYIMHOCTH OOBEKTOB M
yCIyT; TOHSATHE O Oapbepax OKpYyXXalollel cpedbl W crocobax MX MNPEeofoNeHUs:
dpXUTEKTYPHOILUIAHUPOBOYHEIE pEIIeHHs, TEXHUYECKHe CpeACcTBa OCHAIICHHS,
HHPOpPMAIMOHHOE O0ecTieueHre, OpraHN3alliOHHbIE MEPOIIPUITHS.

4. CrpykTypHO-GOYyHKIIMOHANEHEIE 30HBI W 3JIEMEHTHI O0BEeKTa, OCHOBHBIE
TpeOOBaHUs K OOECIEeUeHWI0 MX AOCTYIHOCTH; OCHOBHBIE OIIMOKM B aJalTalldu,
cozfarornye 0apbepbl MATOMOOIIBHBIM TPaKIaHaM U CIIOCOOBI MX UCIIPABIEHUS.

5. [lepeyeHbp MpemOCTaBIIEMBIX HHBAHAAM YCIyr B oOpraHuzauud; (HOopMbl U
MOPSIOK IIPeOCTaBICHUS YCIyT (B OpraHu3aliy, Ha JOMY, JUCTaHIIMOHHO).

6. OTudecKkue HOPMBI U MPUHITUIBL 3P (HEKTUBHON KOMMYHUKAIUU C UHBAJIAIAMH.
Ilcuxonoruyeckre acreKThl OOIIEeHUs ¢ MHBAJIWAMH U OKa3aHUsI UM [TIOMOIIH.

¥y OcHOBHBIE MpaBWiIa U CHOCOOB WHMOPMUPOBAHUS WHBAIHUIOB, B TOM UYHCIIE
rpak[aH, UMEIOLUX HapylleHne QYHKIUU CITyXa, 3pEHUs, YMCTBEHHOT'O Pa3BUTH, O
IIOpPsIIKE NPENOCTABICHUSI YCIyTr Ha o0BekTe, 00 uX MpaBax U 00S3aHHOCTIX IMPHU
IIOJIyYEHHUH YCIIYT, & TAKXKE O JOCTYITHOM TPAHCIOPTe [JIs OCEIIeHUs 00beKTa.



8. Opranusanus 1ocTyna MaloMOOGUIBHEIX IPaXkiaH Ha 06BEeKT: Ha TEPPUTOPHIO
00BeKTa, K CTOSHKE TPAHCIOPTa, K BXOJHOMN TpynIe B 3[aHWe, K IIyTIM
IEPeABIDKCHUS BHYTPH 3[aHHs, K MECTaM LEJIEBOTO IIOCEIICHMs (30HE OKa3aHWS
YCIIyT), K MeCTaM OOIIECTBEHHOTO [OJb30BAHUS U COITYTCTBYIOIIAM ycllyram, B TOM
HHUCIe, W 30HAM OT/[bIXa, K CaHUTapHO-TMTHEHUYECKUM IOMEIICHHUSM, Tapaepoby,
MYHKTY OOIIECTBEHHOTO MUTAHMUS, MyHKTY [IOKATa TEXHUIECKHX CPENCTB H IIPOTHM,
PACIIONIO’KEHHBIM Ha 00BEKTE.

9. CrenmanbHoe (BCIOMOTaTeNbHOE) 06OpyNOBaHHE M CPEICTBA OOECTICUEHHS
AOCTYNHOCTH, MOPANOK WX OKCIUIyaTallMd, BKIIO4Yas TpeGOBaHUS Oe30MacHOCTH,
OTBETCTBEHHBIE 33 UCIIONb30BaHUE 000PYIOBAHUS, UX 3aaYH.

10.  TlpaBuia ¥ MOPSIOK 3BaKyaIlMH TpaXkiaH Ha OOBEKTe OpraHH3al[iH, B TOM
YHCIIe MalOMOOHIIBHBIX, B 3KCTPEHHBIX CIIY4Yasx U YPe3BHYANHEIX CHTYALIHSX.

1. IlpaBuia ¥ MOPAMOK OKas3aHMsS yCIyT Ha AoMy (B HHOM MecTe IpeGBIBaHMs
WHBAJIM/a) UK B IUCTAHIIMOHHOM (hopMarte.

12. IlepedeHb COTPYOHMKOB, YYacTBYIOIIMX B OGECTEUEHMM JOCTYITHOCTH s
HHBAIAIOB 00BeKTa (0OBEKTOB) M IIOMEIIeHUH OpraHU3alWy, MPEeAOCTaBIIEMEIX
YCIIYT, a TAKKE B OKAa3aHWHU TIOMOINU B IPEOJIONEHUN OapbepoB U B COMPOBOXKICHUN
MaJIOMOOUIIBHBIX MPaXK1aH Ha 0OBEKTe.

13. Comepxanuie IOIKHOCTHBIX OOS3aHHOCTEH COTPYTHHKOB IO OGECIIEYEHHIO
JOCTYIHOCTH JIs UHBAJIUIOB O0BEKTOB (MIOMEIIEHHUN) U YCIYT B YUpeK IeHAM.

14, Tlopsimox  B3aUMOJEHCTBHMS  COTPYAHHMKOB  OpTaHH3AMH  COLHATBHOIO
00CIy)KUBaHKsl IIPY IPELOCTABIEHAN YCIyT HHBATULY.

15.  @opMbI KOHTPOIS M Mephl OTBETCTBEHHOCTH 3a YKJIOHEHHE OT BBIMOIHEHHS
TpeOOBaHMH JOCTYITHOCTH OOBEKTOB M YCIYT B COOTBETCTBHM C 3aKOHOIATEIHCTBOM.
16.  @Dopmbl KOHTPOIA ¥  Mepbl OTBETCTBEHHOCTH 33  HEBBIIOJHEHHE,
HEHAJJIeXalllee  BBIIOJNHEHHE  pa0OTHUKaMH  YUpekKIeHUS  OOS3aHHOCTEH,
IIPEAYCMOTPEHHBIMHM OPTaHU3alMOHHO-PACTIOPSIIUTENLHEIMEI, JIOKAIBHBIMH aKTaMH
Vupexnenus.

Ipumeuanue: Ipu nposedenuy uncmpykmanica mo2ym 6uims OP2aHU308aHbL
Mpenunzl, 0enoseie uzpsl, UCNONLI06AHLL HAZIAOHbIE U Memodudeckue nocobus,
NaKamot, cxembul, MHEMOCXeMbL U MAbIUYbL, UHOU pa30AMOYHbILL Mamepuar, a
maxaice nposedena demoncmpayus 060py008anUs, NOPAOKA €20 SKCIIYAMAYUY
(nopadka pabomul) U XpaHEHUS.



