I'nmaBa 3

OTHKA oﬁmemm ¢ HHBAJIHAAMHU

1. IlomsTHe <« 3THKa», ¢uIocopUsS He3aBHCHMOM KH3HH, Jexkaapaums
HEe3aBHCHMOCTH HHBAJIHIA

BaxxHoli cocTaBnstomel JesSTeNbHOCTH 1O OOECHeYeHHIO MOCTYIIHOCTH 3IaHHIM,
COOpPYKEHHM M IMPENOCTaBISIEMBIX HACEIeHHUIO YCIYT SBISIETCS COOJIIOJEHHE STHYECKHX
IIpaBUJI OOIIEHHUS C MHBAJTHIAMH.

OTHKa — y4eHHe O MOpalld, HpaBCTBEHHOCTH. TepMHUH «3THKa» BIIEPBBIE YIIOTPEGHI
Apucrotens (384-322 nmo H.3.) Ansd o603HAYEHHS IMPAKTHYECKONW (QHIOCOGHUH, KOTOpas
IOJDKHA aTh OTBET HA BOIPOC, YTO MBI AOJDKHBI JIeJIaTh, YTOOBI COBEPIIATh MPaBUIIbHBIE
HpPaBCTBEHHBIE MIOCTYIKH.

BaxHeHIIMMHU KaTeropusiMU STUKHU SBISIOTCS: «IOOPO», «3110», «CIIPaBeITHBOCTEY,
«06I1ar0», «0TBETCTBEHHOCTHY, «IOJIT», KCOBECTH» H T..I.

CocTaBHOH 4acTBIO 3TUKU SBISETCS MPOPecCUOHAIbHAA IMUKA — COBOKYITHOCTD
MOpPaJIbHO-3TUYECKUX W HPAaBCTBEHHBIX HOPM W MOJENb IOBEIEHHs CIENHaIncTa B
COOTBETCTBYIOIIIEH npodeccruonansHol chepe'. [Tpodeccuonansuas, Wiy Tak Ha3EIBacMast
JEN0oBas STHKa MPU3BaHa PEryjIupoBaTh AEATEIFHOCTh ClieHAUCTa B cepe ciiyKeOHbIX
OTHOLLIEHHUH, B TOM YHCIIe K CyObeKTaM CBOETo Tpya.

IIpodeccruonanbHas 3THKa ISl KQKAOTO U3 CIIEIHATUCTOB — He MPOCTO (hopMaibHOe
TpeOoBaHUe, a ITaBeHCTBYIOIIUH MPUHIINAI €XXEAHEBHOM HesSTeTbHOCTH. BBITh HOCUTEIeM
STHYECKMX  IPHUHIUIIOB  Ba)XHO II0  HECKOJBKAM  TNpUYMHAM:  COOJIOJeHue
npodeccHOHAIFHOH STHUKH BeNeT K YCIEIIHOMY OKa3aHWI0 TIpaxIaHaM YCIyT,
XapaKTEepHBIX I CQepbl AESTeNbHOCTH YUPEXKIEHUSA, CO3NAaHHMIO H IIOJEPIKAHHUIO
peryTauuy y4YpexXxAeHHus, a Takke (OPMHUPOBAHUIO TOJOXUTEIFHOW KYJIBTYphl B
YUPEXACHUHN UIIA OpraHU3alllH.

B 1nemix panpHEWIIEro COBEPIIEHCTBOBAHHS TOCYIapCTBEHHON COLMATIBHOM

nonutukd Poccuiickoi Denepanvd B COOTBETCTBHM ¢ YKasoMm IIpesupenta PO ot

! Noapo6Ho BoNpock NPodeccMoHaNbHON STHKM CNEUMANNCTOB MEANKO-COLMaNbHON IKCNEPTH3bI PACCMAaTPNBAatOTCA
B KH. 3TWKa M AEOHTONOIMUA B NPAKTUHECKOW AEATENbHOCTU CNELMANNCTOB YUPEXKAEHUI MeAUKO-COLMaNnbHOM SKCNepTUssl,
TakTuka 6eckoHpAnKTHoro noseseHus / Mopososa E.B., lbimouka M.A., Kosnos C.U., ykosa E.B., CusyxuHa M.B., nog pea.
Mopo3osoii E.B.// MeToaunyeckoe nocobue — M.: MuHTpyZ, Poccuu. - 2013.- 144 c.



07.05.2012 N 597 TIlpaBurensctBoMm P® paspabotan Kommiekc MEPOIPUATUNA 110
IPUHATHUIO KOJIEKCOB IIPO(ECCHOHAIEHONU STHKH.

3a nocneHAe TOABI IPUHSITHL:

Konmexc stuku wm crmyxe6HOro moBeneHus denepanbHBIX roCyJapCTBEHHBIX
TPKIOAHCKHX CIy)alliX MHHHCTEpPCTBa 3/[paBOOXPAHEHHS W COINHAIBHOTO DPa3BUTHS
Poccuiickoii ®eneparin;

Komekc orukm u ciyxeGHOro mnoBemeHMs pPaGOTHHKOB OpraHOB YIIpaBlI€HHUs
COLMANBLHOM 3aIUTEL HACENEHHS M YUPEIKAESHUIN COLMANBHOrO 0GCIIyKUBAHHS;

Koneke mpodeccronansHoli 9THKM ¥ cliy)eGHOrO TOBeNCHMS pabOTHHKOB
(henepanbHEIX TOCY AaPCTBEHHBIX YUPEKICHHN MeIUKO-COMHUANBHON sKcrepTHs.?

B YKa3aHHBIX  KOJEKCax ollpe/ieIeHbI Ba)yKHeHIIme COCTaBJISIONIHE
npodeccuonansHodt stukH. Cpenw HHMX TakMe TpeGOBaHHS Kak 0OPOCOBECTHOCTD,
[yMaHU3M, OECIPHCTPacTHOCTh, KOMIIETEHTHOCTh, HEHTPAIbHOCTS, KOPPEKTHOCT,
TEPIUMOCT,  OECKOH(IMKTHOCTh, ~OTBETCTBEHHOCTh, MOPSIOYHOCTE U CTporoe
cobmofieHre KOH(DUAEHITHATEHOCTH.

Tpamuuonso B ¢umocodun conuanbHON 3aIUTHI WHBATHIOB BBIICISETCS psn
OCHOBOIIONIArafOMINX, HAYyYHO OOOCHOBAHHBIX MPHHLMIOB. DT NPHHLUIBI HE BCeraa
CAMHBI 110 CYIIHOCTH, HO OObeAMHEHBI 3200TOH 06 06BbeKTe M HANPaBICHHOCTHIO Ha

npeaMeT. HpeI[CTaBJI}ICT HHTCPEC I'pyIIia IPpUHIHAIIOB «HUILIET O, «6aana» Hu ((pZElBHOl"O».5

? yrBepxaeH IpHkasom Munsapasconpassutis Poccru ot 14.02.2012 N 120.

3 yTBEpKAEH Mpukasom MuHTpyaa Poccuu ot 31.12.2013 Ne 792,
* yTBEPKAEH Npukasom MuHTpyaa Poccuu ot 1.09.2014 Ne 596.

5 . -
PaGouas mnporpamma yueGHON AHCLMILTHHDL «[leonTonorus B coumanbHOM paboTen/ E.H.Ilonny6uas. //
M.:MockoBckHii roCy 1apCTBEHHBIN MeIHKO-CTOMATOIOIHYECKHi yHuBepcureT uM. A.M.EBnoxumona, 2014. — 108c.
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Ilpunyun nuwezo. ITOT MPHHIMI POXUICA B JAPEBHOCTH, B paMKax MUJIOCEP.Ius,
PenUruosHeix obmmH. Kax mpasuino, ol mpexmonaraer IpeocTaBieHue HeOOJbIION
TIOMOLIM K2KIBIM, KTO MOMKET UeM-TO IIOXEPTBOBATH, a 3()(EKT 3alUTEI CKIaIbIBAETCS U3
CJIOKCHHUA IIOCHIBHON MOMOIIM KOHKPETHOMY HWHIMBHIY 33 CUET MHOTUX JIOJEL. Ilpu
9TOM HMKTO He OClIHeeT, a KOMy-TO OKa3hIBAaeTCs IOMOLIb. MeTOm MOXKHO IIPUHUMATE B
KaqeCTBE CKOPOH WJIM BPEMEHHOW HEOTIOXHOM MOMOILIH UHBAJIUIY WU APYTOMY JIMILY.
Ero cnabele cropossl - BrIpaGoTka YCTaHOBKM Ha IIaCCUBHOE WIKIUBEHUYECTBO C
TIOCTCIEHHBIM  paspylICHHeM aKTHBHOTO Hadalla JMYHOCTH. B yclioBuSIX CBOGOIHOIO
o0lIecTBa IPUHIKIT HE MOXeT ObITh AOJITOBPEMEHHBIM, TaK KaK OyAeT IOpOXkIaTh apMHUIO
VDKIUBEHIIEB, O€3BOJILHBIX JIFOIEH.

Ipunyun 6apuna. OcHOBaH Ha 3aKOHONATEIHLHOM HIIH HaCHJIIbLCTBEHHOM H3BITUU
PE3yNbTaTa 4y>Oro TpyzAa U Mepefavd ero HykIalomuMcs. DTOT IIPUHITKII UCTIONB3YETCs
JULIaMH, TPHUCBAMBAIOIIMMHY Pe3yThbTaT 9y>KOTro TpyAa, H IO HX YCMOTPEHHUIO WA

IIOBEJICHHUIO YaCTh STUX IUIOAOB Tpyna nepenarTcsa HyXITarMMMca. Takum <<6apI/IHOM>>



MOT OBITh HOMEIIUK, KAIUTAINCT, [aph, IIpaBUTENb TOCYIapcTBa. MeToa XOpolll TOXe Kak
BpeMeHHas Mepa. Ero HejocTaTky MpOMCTEKAIOT U3 TOTO, YTO OH OCHOBAH Ha COLIMAILHOH
HECIIpABE[UIMBOCTH, M, OITh TakW, IIOPOXIAeT MXIWBEHYECTBO, a TaK Ke
bropokpaTHUecKuil anmapar roCyJapCTBa, CBA3aHHBIN C pacmlpelelleHueM JIbroT. Yucio
JITOTHHKOB PacTET KAaK CHEXHBIM KOM, M, NOCTUIas KPHTHYECKOM MacChl, yIpoiKaeT
COLUAJIEHBIM B3PBIBOM, T.€. HAPYIIAEST OCHOBY CONUANBHON 6e30I1aCHOCTH JIF0GOH CTpaHbL.
JIroboe siBleHHMe, OCHOBaHHOE Ha CaMOpPa3BUTHH, CTPEMHUTCI K OecKoHeuyHocTH. Takoii
OECKOHEYHOCTBIO B CHCTEME 3alllUThl Ha IpUHOMNe OapuHa SBIAETCS MOCTEIIeHHOE U
HCYKIIOHHO® HapaCTaHHWE YHUCJIa 3alllUIaeMbIX IPH YMEHBIIEHHH YMCIa 3aIUINAIONIHX.
OTOT NPHHIUI MpHBEN K IaJeHWi0 PUMCKOH u JPYTHX HUMIEPUN, OCHOBAaHHBIX Ha
pabcTae. Ha ero cmeny npuxonur CIEAYIOIINH TTPUHITHIL.

IIpunyun pasnozo. Cpencrtsa, KoTople UCIIONIB3YIOTCA B IPUHIUIE OapuHa s
IIACCUBHOT'O NMEHCHOHUPOBAHMSI, HAIIPABIIAIOTCA HE CTOJIBKO HA OOBEKT IIOMOILH, CKOJIBKO
Ha TIpEAMET, T.€. Ha YCTAaHOBJIEHUE CBS3ed MEXIY YEJIOBEKOM M COLIMYMOM: Ha CHUCTEMY
MEIQULIMHCKOH, 1podecCHOHAILHOIM, COLIMAJILHOI, IICUXOJIOrO-IIe1arOruueCcKom
peabuiuTaluy ¥ a0WIMTAalUMM  WHBAIKIOB, Ha  CO3JaHHe YCIOBHH 14
OeCIpensITCTBEHHOr0 JOCTyNa K OOBEKTaM COIMAILHOMN UHQPacTpyKTypsl U ap. Ilocie
5TOT0 YENIOBeK HA4YMHACT caM 3apabaThiBaTh, OCTABasiICh JHMYHOCTHIO, HECMOTpS Ha
HEJIOCTATKU COOCTBEHHOTO 3710poBbs. IIpumMepsl sToMy — @parkiuH Pyssenst, Hukomnaii
Ocrposckuii, Jlronsur BanH Berxorew, benpxux Cmerana, 'omep, Anpbept DifHIITEHH,
CruBen XOKUHT U IpyrHe, W3BECTHBIE JeATEH HAyKH HCKYyCCTBA.

Taxum obGpasom, uneu obecrieueHus GecIpPErsITCTBEHHOIO IOCTylla MHBAJIHUIOB K
00BbEKTaM COLMANIBHON HH(PaCTPYKTypHI, KOTOpBIE HallUId OTpakeHHEe B COBPEMEHHOM
POCCHHCKOM 3aKOHOJATENbCTBE, HANpPABIEHB HAa peallM3aliio NPUHYUNA paeHo2o0 W
OTpa)KalOT 3aKOHOMEPHOE IMPOrPECCHBHOE pPa3sBUTHE (GIIOCOMUH COIHMAIBLHON 3alUThI
WHBAJIHMJIOB B Halllel CTpaHe.

CocraBHOl 4acTei0O (UIOCODHH COLUANBHON 3ALIUATHI WHBAJIHUAOB SBIAETCS
unocopus HezaBuCHMON XM3HH. [IOHSTHE «He3aBHCHMAS SKH3HbY B KOHILIENTYJIbHOM
3Ha4YEHUH I10JIpa3yMeBaET JiIBa B3aUMOCBI3aHHBIX MOMEHTA:

l.HesaBucumas u3Hb — 3TO IIPaBO YeloBeKa GBITH HEOTHEMIEMONH YACTBIO JKH3HU

O6H.I€CTB3 H T[pUHUMaTh AaKTHBHOE ydaCTue B COLMAJIBHBIX, IMOJUTHYECKUX U



SKOHOMHYECKHX IIPOILieccaX, UMeTh CBOOOAY BbIOOpa M CBOOOAY MOCTyNa K JKUIBIM H
OOLIECTBEHHBIM 3aHKAM, TPAHCIIOPTY, CPEJCTBAM KOMMYHHKALMH, CTPAaXOBAHHUIO, TPYILY
1 00pa3OBaHHIO, BO3MOXKHOCTb CAMOMY OIIPEJIEIATh M BEIGHPATh, TPHHAMAT pelleHus u
YIPaBIATh )XU3HEHHBIMHU CUTYaAIIHSIMH.

2. HezaBucuMasi )H3Hb - 3TO CLIOCOO MBILUIEHHUSI, 5TO NICHXONOrUYecKas OpHEHTAIHs
JUIHOCTH, KOTOpas 3aBUCHUT OT €€ B3aWMOOTHOIUCHUN C APYTUMH JIHYHOCTSIMH, €€
(pU3UYECKMMHU BO3MOXKHOCTSIMH, CHCTEMOI CITy k6 MOEpKKU U OKpY>Karolneil cpenoii’.

OOmupe DOpPUHOUNBL M LEJIM HE3aBUCHMOCTH MHBaIMAa Cc(OPMYIHpOBaHBI B

Jlexnapaluy He3aBUCUMOCTH HHBAJIAA.’

JIEKJIAPALIMST HE3ABUCUMOCTU UHBAJIHIIA

He paccmatpuBaliTe MO0 HHBAIMIHOCTE KaK MpoGIieMy.

e He nHano Mens xaneTs, s He Tak cliad, Kak KaXeTcs.

e He paccMmarpuBaliTe MEeHS KaK IAIFeHTa, TaK KaK s IPOCTO Balll COOTeYECTBEHHUK.

e He crapaliTeck H3MEHUTh MEHA. Y Bac HET Ha 3TO MpaBa.

e He neiTaliTech pyKOBOOUTH MHOIO. S MMero mmpaBo Ha cOOCTBEHHYTO KU3Hb, KaK Jro6ast
JIMYHOCTb.

e [He yuure OBITH MeEHsS NOKOPHBIM, CMHpPEHHBHIM U BeXIuUBBIM. He nenaiite MHe
OJIOJKEHHS.

e IlpusHalTe, 4TO peanbHOHR NMPOOJIEMOM, C KOTOPOH CTalKUBAIOTCA MHBAIHUILI, SIBIISAETCS
UX COLlMalIbHOE 00eClieHUBaHNe U IIPUTECHEHNE, IpeyOeK I€HHOE OTHOIIEHUE K HUM.

e [loanepxure MeHs, YTOOHI S MOT TIO Mepe CUJI BHECTH CBOM BKJaJ B OOLIECTBO.

e [loMorure MHe MO3HATH TO, YTO S XOUY.

e DbynabTe TeM, KTO 3a00TUTCS, He JKalless BpeMeHH, U KTO He OOpeTcs B IONBITKE CAEIaTh
JIydlIle.

e bynbTe co MHOM, axke Koraa MBI 6opeMcsl IpYT C APYTOM.

e He nomMoraiite MHe TOrAa, KOraa s B 3TOM He HYXAAlOCh, €CIIH 3TO Ja)Ke JOCTaBJIAET

BaM YA OBOJIbCTBHCE.

5 K He3aBMCMMOI k13HM: nocobue ana MHBanMAaos» // M.: POOU «Mepcnektusay, 2001.
7 CoopmynmposaHbl HopmaHom KioHkom



e He Bocxumiaiitece MHOM0. JKenaHHe >KUTH MOJHOIEHHOM >KHU3HBIO He 3aCIy>KHBaeT
BOCXHIIIEHHS.

° VY3HaiiTe MeHs momydyire. Mbl MOXKEM CTaTh APY3bIMH.

e byneTe corosHuKamMu B 60pb0e IPOTHB TEX, KTO IOJIB3YETCSI MHOIO JjIs1 COOCTBEHHOI'O
YIOBIIETBOPEHHSI.

o JlaBaiiTe yBaxxaTh Apyr JApyra. Benb yBakeHde mpefmonaraeT paBeHCTBO. CryiaiiTe,

NOAJEPKUBANUTE U NEUCTBYHTE.

2. IIpaBuJia 3THKeTa NPH OCLIEHHH C HHBAJHAAMH.

PaboTHUKaMU OpraHU3aluii, PEIOCTABIIAIONIMX YCIyTH HACEIEHHIO, JOKHA OBITH
OKa3aHa IIOMOIIb MHBaIHJAM B IPEOAOJEHHH 0aphepoB, MEMIAIONUX MOIYYEHUIO UMH
YCIIyT HapaBHe C IPYTUMH JTUIaMH.

COBOKYIHOCTE CMOCOOHOCTEH, 3HAHWH M yMEHHMH, HEOOXOMMMBIX Iy 3(h(EKTHBHOrO
OOLIEHHs TpH OKa3aHHU IIOMOINM WHBAIUIAM B IPEOONCHHH GAaphepOB HA3BIBAETCS
KOMMYHHKATHBHas 3¢ (peKTHBHOCTD.

Kommynvukanus (oOIieHHe) paccMaTpuBaeTcs Kak BakHeHINas CTOpoHa Io0oi
ACATEIPHOCTH, BO MHOIOM oOecneduBaiolias ee ycmexX ©  OPOLYKTUBHOCTE.
KoMMyHuKaTHBHas KOMIIETEHTHOCTh HeOOXomuMa KaxaoMy. JUIs CIeLHaIHCTOB
PO ECCHOHANBFHO 3HAYUMBIMH SBJISIOTCS YMEHUS IPABUIHLHO BOCIIPHHAMATE M IOHUMATb
JPYroro 4enoBeKa, IPAaMOTHO OKa3bIBaTh YCIYTH B YUPEKIECHUN HIIA OPTaHU3AIUN.

Pa3sBuTHe KOMMYHUKAaTHBHBIX YMEHHH CKIQJBIBAETCS M3 CIEAYIOUIMX OCHOBHBIX

HaBBIKOB:
— n36eraTb KOH(QIUKTHBIX CUTYAI;
— BHHMATENILHO CIIyLIaTh UHBAJIMIA U CIIBIIIATE €T0;
— PperymupoBaTh  COOCTBEHHBIE OMOLIMH, BO3HHMKAIOIIME B  IIPOLECCE
B3aUMO/ICHCTBHUSA;
— obecrneunBaTh BEICOKYIO KyJIBTYpYy ¥ 3THKY B3aHMOOTHOIIECHHI;

— LIHUBUIIU30BAHO IIPOTHBOCTOATH MAaHUITYJIAPOBAHHIO.



CyliecTBYIOT 06UIHe MpaBHJIa ITHKETA NpH 00LIEHHH ¢ HHBAJIHAAMHS, KOTOPBIMU
MOTYT ~ BOCIIONB30BaThCA  PabOTHMKM  OpraHM3al|i, IIPEeXOCTABISIONINX YCIyTH
HaCeJIeHHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYaIVH:

1.Obpawenue k uenosexy: xorma BbI pasroBapuBaeTe ¢ HMHBAJIHUIOM, OOpallaiiTech
HCIOCPE/CTBEHHO K HEMY, a He K CONPOBOXKIAIOLIEMY HIIH CyPIOIEPEBOMIUKY, KOTOPBIE
IPUCYTCTBYIOT IIPU Pa3roBOpe.

2. Ilootcamue pyxu: Xorja Bac 3HAKOMAT C HHBAIMIOM, BIOIHE SCTECTBEHHO T0KATE
CMYy PYKY: AaXe Te, KOMy TPYAHO ABHIaTh PYKOH MIIM KTO TIOJB3YETCS MIPOTE30M, BIIOJIHE
MOTYT II0XXaTh PYKy — IPaBYIO WX JIEBYIO, YTO BIOJHE JOILyCTHMO.

3. Haszwisatime cebs u Opyzux: KOT/ia BB BCTPEYAETECH C YEJIOBEKOM, KOTOPBIN IIOXO
WII COBCEM HE BHJIHUT, OOs3aTeNbHO HasbiBaliTe ce6s W Tex mofel, KOTOpbIe OPUILIA C
Bamu. Ecnu y Bac obmias Gecena B rpynme, He 3a6BIBaliTe MOSCHHUTH, K KOMY B JaHHBIN
MOMEHT BBI OOpallaerech, ¥ Ha3BaTh ceOsl.

4.1Ipednooicenue nomowyu.: eCiiv BBl TIPeJIaraeTe IOMOLLb, KIUTE, TIOKA ee IpUMYT, a
3aTEM CIIpalllMBalTe, YTO U KaK [IeJIaTh.

5.Aoekeamnocme u excrusocmo: obpalnaiiTecs ¢ B3pOCIBIMH MHBAIHIAMH KaK C
B3pocibIMU. OGpalaiTech K HUM IO IMEHH U Ha THI, TOJBKO €CIIM BBl XOPOLIO 3HAKOMBL.

6. He onupaiimece Ha Kpecno-KoAscKy: OIUPAThCS HIH BUCHYTh Ha 4Ybei-TO
MHBAJIMITHON KOJICKE — TO K€ CaMoe, YTO ONMpPAThCs MM BUCHYTH Ha ee obJajarene, 1
3TO TOX€ paszfpaxaer. MiHBanuaHas KOIICKa — 3TO YacTh HEMPUKACAEMOro IIPOCTPAHCTBA
YeJIOBEKA, KOTOPBIN ee HCIONb3YeT.

7. BHumamenvnocms u mepnenueocms: KOTHa Bbl PasTOBAPHBACTE C YENOBEKOM,
HCHBITBIBAIOIIMM TPYIHOCTH B OOLIEHHWH, CIyIIaiiTe ero BHHMATENbHO. bynbTe
TCPIICNUBLI, XAMUTE, KOIJla YeIOBEK caM 3aKOH4YHMT ¢pasy. He mompasisiiTe ero u He
AoroeapuBaiTe 3a Hero. Hukorna He mpuTBOpsAMTECH, YTO BHI IOHUMAeTe, €CIIH Ha CaMOM
Aene 310 He Tak. [loBTOpHUTE, YTO BHI MOHSIIH, 3TO MOMOXKET 4€JIOBEKY OTBETHTH BaM, a
BaM — ITOHSATH €TO0.

8.Pacnonoscenue ona b6ecedvi: KOraa BB TOBOPHUTE C YEJIOBEKOM, MOJIb3YIOIIHMCS

WHBAJIMJIHON KOJISACKOM HIIU KOCTBIIIAIMH, PACIIOJIOXHUTECh Tak, yTOOBI Ballli M €ro Ijasa

8 "10 06wwmx NpaBuA 3TUKeTa" COCTaBAEHbI KapeH Meitep



ObUIH Ha OIHOM YPOBHE, TOrfia BaM OyaeT Jerde pasroBapuBath. PasroBapuBas ¢ Temu,
KTO MOXET, YUTATh 10 I'ybaM, paciofioKHUTeCh TaK, 4To0wI Ha Bac manan ceer, u Bac 65110
XOpOWIO BUAHO, IOCTapaliitech, 4yToObI Bam Huuero (ema, curapeTs, PYKH), HE Memaio.

9.Hpueﬂeqeﬂue SHUMANUA YeloeeKa. YTOObI IPUBJICYs BHUMAHHE 4eJI0BEKAa, KOTOPBIiA
TIJIOXO CIBIIINT, TOMAIINTE My PYKOH MM MOXJIOHATe 110 nnedy. CMOTpuTe eMy npsiMo
B I'1a3a U TOBOPHUTE YE€TKO, HO UMENTe B BHJLY, YTO HE BCE JIFOJH, KOTOPhIE [IOXO CIIBILIAT,
MOTYT YHMTATh IO I'yOaM.

10. He cmywaiimecs, eciu CIly9aliHO IOIYCTHIIN OIIIOIIHOCTG, CKa3aB "YBuaumcs"
uny "Bl cibimaig 06 stom...?" TOMY, KTO HE MOXET BHIETH WJIH CJIBIIIATE.

Taxxe paspaborans [paBuIa STHKETA IS JMI C pa3HBIMH paccTpoiicTBamu
Gynknmii  oprammsma.’ Crrcok IpaBUll  IOCTaTOYHO BenwK. Ecmu comHeBaerecs,
PacCUUTEIBaliTe Ha CBOI 3APABBIH CMBICT H CIIOCOGHOCTE K COYYBCTBHUIO. OTHOCHTECH K
APYrOMY HeOBEKyY, KaK K cebe caMoMy, TOYHO TaK e ero YBaXkaliTe — H TOrJa OKa3aHue
YCIYTH B y4pexNEeHHH U o0IeHne 6y ayT 5 heKTHBHBIMY.

Ilpasuna smuxema npu 00wenuu c uneanuoamu, UCRbIMbIEAIO W UMU MPYOHOCIU
npu nepeosusicenuu:

° IloMHMTe, 4YTO UHBaIMAHAT KOISCKa — HEIIPUKOCHOBEHHOE IIPOCTPAHCTBO
qesnoBeka. He obnokaunBalitecs Ha Hee, He TOJIKaliTe, He KIAAUTe Ha Hee HOrM Ge3
paspemenus. HayaTe KaTuTh KomscKy 6e3 cormacus UHBAJIAJIa — TO XK€ CaMOoe, YTO
CXBATUTH U TIOHECTH YeJI0BEKa Oe3 ero pasperieHus.

® Bcerna crpammupaiire, HYXHa JI1 TIOMOLIb, TIPekK/e YeM OKa3aTh ee. IIpemiaraiite
[TOMOIIE, €CJIH HY)KHO OTKPBITh TSDKEIYIO JIBepb HIH IIPOWTH IO KOBPY C JVIMHHBIM
BOPCOM.

e Hcmu Bamie mpemnoxenue o IIOMOIIM TIPMHATO, CIOPOCHTE, YTO HYXHO AENATh, U
9ETKO CIIEAYHTE HHCTPYKLIMSIM.

e Ecimm Bam paspemmnu IICpEIBUraTh KOJIICKY, CHaydala KaTUTE ee MeIeHHO.
Koumsicka 6s1cTpo HaGupaer CKOPOCTb, ¥ HEOKHAAHHBIHA TOTYOK MOXKET NPUBECTH K

NOTEPE PaBHOBECHS.

® TatbAHa MpyauHHUK. Kak NPaBuUabHO BecTn ceba ¢ MHBanUaoOM, http://www.interfax.by/article/56700 .




Bcerna mmuno y6exnaiitecs B AOCTYIIHOCTH MECT, TIZA€ 3aIUIaHUPOBAaHbI
MEPONpHUATHA. 3apaHee TIOUHTEPECYNTECh, KaKHE MOIYT BO3HUKHYTH MPOOJIEMBI
UIU Oapbepsl M KaK WX MOYKHO YCTPaHUTE.

He Hano xnomnats uenosexa, HaxOoIAIIEerocsi B HHBAJIUIHOM KOJISICKE, TI0 CITMHE UJIU
110 IIJIeYy.

Ecnu Bo3MOXxHO, paconoxurech Tak, YTOOBI BaIllk JMIA GBI HA OXHOM YPOBHE.
Hsberalite  momoxenwus, IIpM  KOTOPOM  BamieMy COOECEeAHHKY  HY»KHO
3alIPOKUBIBATE TOJIOBY.

Ecmu cymectsyror apXMTEKTyPHBIE OapbepEl, IPEAYIPENUTE O HHX, YTOOBI YEI0BEK
HMEJ BO3SMOXHOCTb IPHHMMATh PEILeHHs 3apaHee.

ITomnHTe, YTO, KaK MpaBHIIO, Yy JIOZIel, UMEIOIMX TPYAHOCTH NPH TepeIBIKEeHNH,
HET IpoOJIEM CO 3peHHEM, CITyXOM U TOHUMAHHEM.

He nymaiite, uro HeoOxommMocTs MIOJIB30BAaTECSI MHBAIHIHOU KOJSICKOM — 3TO
Tparegus. IJTO c¢Hoco6 CBOGOAHOrO (ecind HeT apXUTEKTYPHBIX OapbepoB)
nepeasrxenns. EcTe mony, monssyromuyecs WHBAIMIHOM KOJISICKOW, KOTOpBIE HE
YTPaTUIIM CIIOCOOHOCTH XOIHUTh U MOTYT NIePEABUTaTbCS C IOMOIBIO KOCTBLIEH,
TPOCTH M T.I. KOJACKH OHM WCMONB3YIOT IIS1 TOro, 4TO0OBI SKOHOMHTH CHJIEI U

OBICTpee MmepeIBUraThCs.

Ilpasuna smuxema npu obwenuu c uneanudamu, UMeWUMU Hapywenue 3penue

Ui He3psayumu.:

IIpennarass cBoro momols, HanpéBnﬂﬁTe 9eJIOBEeKa, HE CTHCKHMBAaWTE €ro pyKy,
HIUTE TaK, KaK BBl OOBIMHO XxoxuTe. He Hy)HO XBaraTh CIIEIOro YejloBeKa H
TAlllUTh €T0 3a COOOM!.

Onummre Kparko, rae BbI HAXOMUTECH. Ilpenynpexnaiite o0 mnpensaTCTBUSX:
CTyNEeHAX, Jy’KaX, sMaX, HU3KUX IIPUTOJIOKAX, TpyOax U T.II.

Ucnonesyiite, ecim 310 ymectHO, ¢passl, XapaKTepU3yIoIie 3BYyK, 3alax,
paccTosiHue. JlenuTech YBHIEHHBIM.

O6partaiitecsy ¢ cobakaMH-TIOBOABIPAMU HE TaK, KaK C OOBIYHBIMH JOMAIIHUMHU

’KUBOTHBIMH. He KoMaHIy#iTe, He TporaliTe U He UTpaiite ¢ CO0aKOH-ITOBOIBIPEM.



Ecnu BBI cobupaerecs umrath HE3PAIEMy HENOBEeKy, CHayala IpeAylpenuTe o6
sTtoM. I'oBoprTe HOpMaBHBIM Tomocom. He IPOITyCKanTe UH(OPMAIUIO, eCiid Bac

00 3TOM He MOIpOCHT.

Ecnu 510 Bakroe mucemo wmn AOKYMEHT, HE HYXXHO /I YOeIUTEIbHOCTH IaBaTh
€ro motporars. IIpu 3TOM He 3amensiiTe uTenme nepeckasoM. Kornma Hespsaywmii
UCJIOBEK  NOJDKEH IOANMCATh  JOKYMEHT, NIPOYHTANTE €ero 00M3aTeIbHO.
HWHBanmunHOCTL He OCBOOOXJaeT CIEIIOro 4YelnoBeKa OT OTBETCTBEHHOCTH,
00yCIOBIeHHOH MIOKYMEHTOM.

Bcerna o6parmaiitecs HEITIOCPEACTBEHHO K YEJIOBEKY, JaXKe eCIM OH BacC He BHJIUT, a
HE K €T0 3ps4eMy KOMIIAHBOHY.

Bcerna HaseiBaiite ceGs u NpeNCTaBIANTEe JAPYTHX COGECETHHKOB, a TakoKe
OCTaJIbHBIX IIPUCYTCTBYIOLTNX. ECIH BBl XOTUTE MOXKATE PYKY, CKa)XXUTe 00 3TOM.
Korma Bel mpenmmaraere HE3pAYEMy YEIOBEKYy CeCcTh, HE YCa)KHBalTe ero, a
HallpaBbTe PyKy Ha CMUHKY CTYJa WM MOMIOKOTHHK. He BOJUTE 10 ITOBEPXHOCTU
€ro pyKy, a JaiWTe eMy BO3MOIKHOCTE CBOOOJTHO TIOTpOraTh npeamer. Eciu Bac
TOTIPOCHITH TTIOMOYb B3SITh KaKOM-TO MpeaMeT, He CIeOYET TSHYTh KUCTh CJIEIOro K
IpEIMETY U OpaTh ero pykoii SToT IpeaMeT.

Kornma Bel obmaerecs ¢ TPYNIIOW HEe3PSYUX IIFOMEeH, He 3a0bIBaiiTe KXl pa3
Ha3bIBaTh TOT'O, K KOMY BBl O0pallaeTecs.

He 3acrapmsiite Bammero co6ecenmuxa BCIIATD B IIyCTOTY: €CIIU BBl IEPEMEILACTECE,
NIPEYNpPEeaUTE €rO0.

Bronse HopManszo YIOTPeOJIATE CIIOBO «CMOTpeTh». Il He3psAYero uesoBeKka 3To
O3HA4YaeT «BUAETh PYKAMU», OCI3aTh.

Hsberaiite pacmibiBUaTBIX ONPENCIICHU U HWHCTPYKLUH, KOTOpBbIE OOBIYHO
COIPOBOXIAIOTCS KECTAMHM, BBIPAKSHU Bpoze «CTakaH HaxXOOUTCS TIe-TO TaM Ha
crone». Crapaiiteck 65T TounbIME: «CTakan IOCEpeAUHE CTOA.

Ecnu BB 3ametuimn, uto HE3PSAYUM YelloBEK COMIICS C MapIuipyTa, He YIpaBJIsSHTe ero

ABHUXXECHHUEM Ha paccrosaHun, HOI[OfI,IIHTe " IIOMOT'UTE BBI6paTBCH Ha HY)KHBIﬁ ITyThb.



e Ilpu criycke uny moxbeme 10 CTYIIEHBKAM BEIIHTE HE3PSYEro MepreHaUuKyIsIpHO K
HUM. [lepensurascs, He nenaiite prBKOB, Pe3KuX nBUKeHUH. IIpu conpoBoxnenuu
HE3PAYEI0 HeI0BeKa He 3aKyablBaiiTe KU Ha3a[ — 3TO HEyTOOHO.

Ilpasuna smurema npu o6wenuu c UHBANUOAMU, UMEIOU{UMU HAPYUWIEHUE CYXA:

e PasroBapuBas ¢ 4enoBeKOM, Y KOTOPOro Mioxoi CIIyX, CMOTPHUTE IPSIMO Ha HETO.
He 3atemmsiite cBoe mumo u me 3aropakMBauTe €ro pyKaMH, BOJIOCAMH HIIH
KaKnMU-TO mpeAmeTamu. Bai cobeceHHMK NO/DKEH UMETh BO3MOXKHOCTB CIIEIUTH
3a BBIPQKEHHUEM BallleTo JIHIA.

o CyIecTBYeT HECKOJIBKO THIIOB ¥ CTEeHekH IyxoTsl. COOTBETCTBEHHO, CYIIIECTBYET
MHOTO CTIOCOOOB OOIIEHHS C JIFObMH, KOTOPhIE IIOXO CIBIMIAT. ECiH BbI He 3HaeTe,
KaKOH MPENIOYECTh, CIIPOCUTE Y HHUX.

o HekoTopele IFOOM MOIYT CIBIIATH, HO BOCIIPUHUMAIOT OTHENbHBIC 3BYKH
HEIpaBUIBHO. B 9ToM ciydae roBopurte Gonee T'POMKO M YeTKo, nonoupas
NOIXOAAIUI ypoBeHb. B npyrom ciyuae moHamoGHWTCS IHWINbD CHH3UTDH BBICOTY
rojloca, TaK KaK 4€lI0BeK YTPaTHJI CIIOCOOHOCTH BOCIPUHMMATH BHICOKHE YaCTOTEL.

® Yro0BI NIpKBIEYs BHUMAHHE YeNOBEKa, KOTOPKIH INIOXO CIBILNIAT, HA30BUTE €ro 110
uMeHH. Eciii oTBeTa HeT, MOXHO ciierka TPOHYTh HeNIOBEKA MM ke TIOMaxaTh
pyKoi.

e T'oBopure sicHo u poBHO. He HyXHO M3NHUIIHE MOTYEPKUBATH YTO-TO. Kpuuars,
0COOEHHO B yX0, TOXKE He HaJo.

e Ecmu Bac mpocAT IOBTOPHTH YTO-TO, MOMPOGYiiTe nepedpasupoBaTh CBOE
npennoxenue. MIcronb3yiTe KeCTsl.

® Yb6enutecs, uTo Bac moHsmu. He crecHsHTeCh CIIPOCHTD, MIOHSIT U BAc COOECETHHK.

e Eciu Bel coobmaere HHGOpMAIHIO, KOTOpas BKIFOYAET B cebs HOMED, TEXHUYECKU I
WK IPYTOH CIOXHBIA TEPMHUH, a[pec, HAIWIIMTE ee, COOBIHUTE MO (akcy Hiu
DJICKTPOHHOW II0YTe WIH JIIOOBIM IPYTUM CHOCOOOM, HO TaK, 4TOGBI OHAa 6bLla
TOYHO IIOHSTA.

e Ecnu CymecTByIOT TPYZHOCTH IIPU YCTHOM OOIIEHHH, CIpocHTe, HEe OyHeT M

IPpOLIE IMEPLCITUCHIBATHLCS.



He 3a6rmBaiite o cpepe, KOTOpasd Bac OKpyxaeT. B GONbIINX MM MHOTONFOIHBIX
HIOMEIICHUSX TPYTHO OOIIATHCS C JFOABMH, KOTOPBIE IIOXO CIIBIIIAT. SIpKoe conHIle
WM TeHb TOXE MOT'YT OBITh Gapsepamu.

Ouenp gacto rmyxue monu HCIONB3YIOT A3bIK JkecToB. Ecnu BBl o6wmaereck uepes
TICpeBO/IIMKa, He 3abynpre, uro oObpamarbes Hano HETIOCPENCTBEHHO K
cobecenHuKy, a He K NIEPEBOUHKY.

He Bce mozau, xotopere mioxo CJIBIIIAT, MOTYT YUTaTh 110 rybaM. Bam myume Bcero
CIPOCUTL 006 3TOM MHpH HepBoif Berpede. Ecmm sam cobeceTHUK 06NafaeT >Tum
HABBIKOM, Hy)XHO COGIIOIATh HECKOILKO Ba)XXHBIX IpaBuil. IlomHMTE, 4TO TOMBKO
TPH U3 ECATH CIIOB XOPOILO MPOYUTHIBAIOTCS.

HyxHo cmotpers B mumo CODECENHMKY ¥ TOBODHTH SCHO U MeJIEHHO,
UCTIOJIE30BaTh MPOCTHIE (paskl M H3GEraTh HECYIECTBEHHBIX CIIOB.

HyxHo wucnonesosats BhIpaskenue JUna, >XECThI, TENOABHKEHHS, €CIH XOTHUTE

IIOAYEPKHYTH U IIPOACHUTD CMEICII CKa3aHHOIO.

Ilpasuna >muxema npu o6wenuu c UHGANUOAMU, UMEIOWUMU  3A0ePIHCKY 6

paseumuu u npobaemor ob6wenua, ymcmeenmoie Hapywienun:

Hcnonesyiite nocTynHblii sA3bIK, BBIPAXKAWTECh TOYHO U IO JENy.

WMs6eraiiTe cloBECHBIX ITAMIIOB 00pa3HBIX BBIPAKEHHH, €CITH TOIBKO BbI HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMHU 3HAKOM.

He roeopure cBricoka. He AYMaHTe, 9TO BaC He MONMYT.

['oBops 0 3amauax umm npoexre, pacckassBaiiTe Bee «IIo maram». Jlaiite Baremy
CODECENHUKY BO3BMOXKHOCTE OGBITPATh KAK/IBIH IIAr TOC/Te TOT'0, KaK Bbl OOBSICHUIIH
eMy.

Hcxonure 13 TOro, uTo B3pOCIIEIil YeI0BEK ¢ 3a[IePXKKOM B Pa3BUTHU UMeEET TaKOH
’Ke OTIBIT, KaK U JII000H APyTroi B3pOCIIBI YelloBeK.

Ecnu neo6xonumo, ncnonssyiite WUTIOCTPALUK UK (poTorpaduu. BynpTe roToBLI
TIOBTOPHUTE HECKOJIBKO pa3. He crasaliTeck, eciu Bac ¢ mepBoro pasa He MOHSUIL.
Obpataiitecs ¢ desoBekoM ¢ mpobreMamu Pa3BUTHS TOYHO TaK )K€, KakK BbI ObI

00paIanmck ¢ o6EIM ApyrumM. B Gecerne obcyxaiiTe Te sxe TeMBI, KaKHe BbI



00CyXaeTe ¢ APYruMu JTHOIBMH. Hamnpumep, nnaner va Beixozmbre, OTIIyCK,
NI0rofia, MOCIeNHUE COOBITHS.

Ob6parnaiitecs HETIOCPEZICTBEHHO K YeJI0BEKY.

HOMHI/ITC, YTO JIIOOHU C 3a11ep>1<1<01‘71 B Pa3BUTHU AEECIIOCOOHBI 1 MOr'yT NOAIUCHIBATH
JAOKYMEHTEI, KOHTpPAaKThI, I 0JIOCOBAaTh, MaBaTh COT. JJaCue Ha MGI[I/IL[I/IHCKYIO IIOMOIIb
U T.]I.

Hpaewza IMmuKema nu oﬁmeuuu c uuea.fzuda.znu, umernmumu ncuxuyeckue

Hapywienusa.:

llcuxudeckue Hapyienus — me To e camoe, 4To NpoOGJeMEl B pasBuTUH. Jlroqu ¢

IICUXHUYECKUMHA HpO6JIeMaMH MOT'YT HCIBITBIBAThH SMOLIHOHAJIbHEIE paCCTpOfICTBa U1

3aMeHIaTeJIBCTBO, OCJIOXKHAIOIINAE UX XU3HB. Y HHX CBOM OCOOBIH M U3MEHYUBEIN B3I JIs A

Ha Mup.

He wmamo nymarte, uro momum c IICUXUYECKUMHU HApyLIeHUSIMHA 00S3aTeNbHO
HYXIAIOTCS B NOTIONHUTENBHO TIOMOIIH ¥ CIIEHATHHOM obparrenny.
O6pamaiitecs ¢ MOIBMHU ¢ MCHXHYECKUME HapylmIeHUsIMH KaK C JTHYHOCTAMH. He
HYXHO JlenaTh NpEeXIEBPEMEHHBIX BBHIBOJOB HA OCHOBAHWM OIEITA obmmeHus ¢
APYTHMH JIIONbMHU C TaKOM ke (hOpMOI HHBAIHIHOCTH.

He cnemyer mymars, 4ro momm ¢ memxudeckmmu HapyIeHussMu 6osee apyrux
CKIIOHHBI X Hacuimuio. 310 mud. Eciu Bel Ipyxemo6HbL, oHu OyIyT 4yBCTBOBaTH
cebs CIOKOMHO.

HeBepro, 4ro momm ¢ mneuxmdeckumu HapymICHUsIMH UMEIOT MpoOJIEMBl B
HOHMMaHUH WM HUXKE 10 YPOBHIO HHTEILIEKTa, YeM GOJIbITHMECTRO JIFOJIEH.

Ecnu uenoBek, mMerormmii memxmueckue HapylIeHNsl, PacCTPOeH, CIIPOCHTE ero
CIIOKOHHO, YTO BB MOXKETE CLIeNATh, YTOGH! IOMOYE eMy.

He rosopure pesko ¢ yenoexom, umeromnmm IICUXUYECKHE HAPYLICHH, Jaxe eCiIu
Y Bac €CThb AJI 3TOr0 OCHOBAHHMS.

Hpaewza Imuxkema npu oﬁmeuuu c uHGllJlu()OM, ucnoslmoléarouium 3ampy()HeHu;1

6 peuu:

He urnopupyiite monei, KOTOPBIM TPYAHO TOBOPHUTb, ITOTOMY YTO MOHSTE UX — B

Bamux HHTEpEeCcax.



He nepe6usaiite u ne IIONIPaBJIAATE YelloBeKa, KOTOPBIA HCIBITHIBAET TPYOHOCTH B
peun. Haunnaiite TFOBOPHUTH TOJIBKO TOTZA, KOraa y0emuTecs, 4To oH YK€ 3aKOHYUJI
CBOIO MBICJTb.

He mnertatitecs YCKOPHUTE pa3roBop. Byaere roTtoBel k TOMY, 4YTO pasroBOp C
1CJIOBEKOM C 3aTpyJAHEHHOW pPEYBIO 3aiimMer y Bac Oonbine BpemeHH. Eciu Bbl
CIICLIUTE, Ty4Ille, NU3BUHUBIIIKCE, MIOTOBOPUTHECS 00 OOIIIEHHH B JIPyroe Bpemsi.
CMoTpuTte B JIAIO coGeceI[HHKy, MOAIEP)KUBAUTE BU3YaAIbHBIH KOHTAKT. Ortnatite
3TOM Oecelie Bee Ballle BHUMAHHE.,

He nymaiite, uro 3aTPYAHEHHUS B PEYH — MOKA3aTeNlb HU3KOTO YPOBHSI UHTEJIIIEKTA
YeJI0BEKA.

Crapaiitecs 3anaBats BOIIPOCHI, KOTOPEIE TPEOYIOT KOPOTKUX OTBETOB MJIA KHBKA.
He nputBopsiitecs, ecnu BbI He MOHANIKM, YTO BaM CKa3ajlu. He crecHsiitech
nepecnpocuts. Eciu BaM cHOBa He YAAIIOCh ITOHATH, OTIPOCUTE IMPOU3HECTH CIIOBO
B 00JIee MemieHHOM TEMIIE, BO3MOXHO, 110 OyKBaMm.

He 3a6s1Baiite, uto 1€JI0BEKY C HapyIIEHHOM pe4bl0 TOXKE HYXHO BBICKazaThcs. He
niepebHUBaliTe ero u He momassiite. He TOPOITHTE I'OBOPSIIETO.

Eciu y Bac BosHmKaroT pobaeMBl B O6IIEHHH, CIIPOCHUTE, HE XOYeT JU Balll

CO6€CCI[HI/IK HCIIOJIB30BaTh ,z[pyroﬁ CIocob — HammucaThb, Harle4yararTh.



